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1. ELİFİM RESORT HOTEL’S SUSTAINABILITY MESSAGE
As ELİFİM RESORT HOTEL, we are aware that sustainability practices in tourism minimize negative impacts on environmental and cultural heritage, and we fully acknowledge the responsibilities brought by sustainable tourism.
We strive to leave a better world for future generations. In this regard, we continue our efforts in many areas within the concept of sustainability, such as reducing environmental impacts, energy, water and waste management, protecting cultural and social heritage, providing economic and social benefits to the local community, and protecting the environment.
In today’s world, where the effects of climate change and global warming are increasingly felt, we aim to fulfill our responsibilities in the best possible way and make efforts to ensure that environmental awareness is embraced by our employees.
By focusing on the effective management of sustainability risks and ensuring sustainable growth through long-term strategies, we aim to increase our success every year. Our 2025 report includes general information about our facility and our sustainability practices.

2. ABOUT ELİFİM RESORT HOTEL
Located in Gerede district of Bolu Province, known as the heart of nature, our hotel offers accommodation away from city life, surrounded by the same vegetation, climate, and natural environment as Bolu. Guests can enjoy the region’s natural beauty and breathe in clean, fresh air thanks to its close connection with nature.

3. OUR VISION AND MISSION
Our Vision
To be a universal, reputable, and leading organization that continuously creates value and difference, does not compromise on service quality, and serves as a role model in the tourism sector.
Our Mission
To understand guest needs and expectations in the best possible way and provide accurate and high-quality service; to act with awareness of ethical values and social responsibility; to operate according to global standards with sustainability and guest satisfaction as top priorities; and to work with an empathy-oriented approach together with all our employees.

4. OUR COMPANY POLICIES
4.1 Sustainable Environment Policy
As the ELİFİM RESORT HOTEL family, while promising a unique holiday experience, we never forget our responsibility toward nature. Environmental awareness is one of the cornerstones of our quality philosophy, and we aim to improve our practices every day.
Our goals include:
· Believing that sustainable tourism is only possible with a sustainable environment
· Using up-to-date and effective technologies in our operations
· Sharing sustainability efforts with employees, guests, suppliers, and the local community
· Raising environmental awareness through training and cooperation with local authorities and organizations
· Minimizing pollution and promoting clean energy sources
· Preferring products that generate less waste and using recyclable products
· Protecting and promoting regional biodiversity
· Using natural resources efficiently and minimizing waste generation
· Reducing chemical use and preferring environmentally friendly products
· Protecting freshwater and marine ecosystems
· Identifying and correcting environmental non-compliance

4.2 Quality, Food Safety, Environment and Guest Satisfaction Policy
Our goal in all environmentally friendly products and services is to ensure food safety and guest satisfaction. Continuous improvement, employee development, compliance with legal requirements, and fast, professional handling of guest complaints are among our core principles.

4.3 Occupational Health and Safety Policy
We adopt Turkish legislation as the minimum standard and aim to identify hazards, manage risks, prevent occupational accidents and diseases, and provide safe and healthy environments for employees, guests, and suppliers through continuous training and monitoring.

4.4 Sustainable Purchasing Policy
Our hotel prioritizes:
· Supporting local producers and suppliers
· Preferring environmentally certified companies
· Choosing domestic products over imported ones
· Purchasing products that cause less waste
· Avoiding products with harmful gases
· Supporting the continuous development of our business partners

4.5 Child Rights Policy
We strictly oppose child labor and child abuse, comply with national and international regulations, provide awareness training to employees, guests, and suppliers, and cooperate with legal authorities when necessary.

4.6 Employee Working Conditions, Human Rights and Child Safety Policy
ELİFİM RESORT HOTEL commits to:
· Prohibiting child and forced labor
· Providing a safe and healthy working environment
· Preventing discrimination, harassment, and abuse
· Ensuring legal working hours, fair wages, overtime compensation, and annual leave
· Protecting children against all forms of abuse and exploitation

5. OUR APPROACH TO SUSTAINABILITY
Within the Zero Waste framework, our employees actively separate and recycle waste, reduce resource consumption, and aim to minimize environmental impact without compromising guest comfort.

6. WASTE MANAGEMENT
Our waste management system focuses on reducing waste at the source, separating recyclable waste, cooperating with licensed recycling companies, reducing packaging waste, promoting recycling awareness, and minimizing paper use through digital communication.

7. HAZARDOUS WASTE
Hazardous waste is collected, labeled, stored under proper conditions, and disposed of by licensed companies. Employees receive regular training and emergency drills are conducted.

8. CHEMICAL USE
Environmentally friendly and concentrated cleaning products are used with proper dosage systems. Pest control products are monitored to ensure they do not harm human health or the environment.

9. ENERGY MANAGEMENT
Energy consumption is monitored daily. Low-consumption equipment, automation systems, and regular maintenance are used to improve energy efficiency.

10. ELECTRICITY AND NATURAL GAS CONSUMPTION
Measures include energy-saving lighting, automation systems, energy card systems in rooms, motion sensors, daylight usage, optimized HVAC systems, and reduced linen washing upon guest request.

11. WATER CONSUMPTION
Water-saving fixtures, low-flow systems, leak monitoring, towel and linen reuse programs, and efficient kitchen practices are implemented to reduce water consumption.

12. OUR GOALS
· Continue purchasing energy-efficient equipment
· Reduce annual energy consumption
· Provide ongoing energy-saving training
· Develop new energy reduction projects

13. PURCHASING
Priority is given to recyclable packaging, environmentally certified suppliers, bulk purchasing, and sustainable procurement procedures.

14. INVESTMENT IN PEOPLE
Fair wages, social security coverage, holiday bonuses, fire safety training, emergency teams, and drills are provided for employees.

15. EMPLOYEE RIGHTS AND MOTIVATION
Free staff meals, equality without discrimination, open communication for employee suggestions, and motivation-oriented management are core principles.

16. GUEST COMPLAINT AND REQUEST MANAGEMENT
Guest satisfaction is our main principle. Complaints and requests are monitored through digital platforms, surveys, and internal systems, ensuring fast, fair, and effective resolution.
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